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O R D E R  

IT IS ORDERED that Quest Communications Corporation ("Quest") 

shall file the original and ten copies of the following informa- 

tion with the Commission. The information requested shall be 

placed in a bound volume with each item tabbed. 

The information requested herein is due no later than 30 days 

from the date of this Order. If the information cannot be 

provided by this date, Quest shall submit a motion for an 

extension of time stating the reason a delay is necessary and 

include a date by which it can be furnished. Such motion will be 

considered by the Commission. 

1. Describe the customers to whom Quest intends to provide 

service and the types of equipment to be located on that 

customer's premises. 

2. Does Quest intend to provide or be associated in any way 

with the provision of pay telephone service in Kentucky? If yes, 

explain in detail. 



For each of the following questions, refer to the proposed 

revised tariff received by the Commission on February 28, 1992: 

3. Refer to Original Sheet No. 6, Call Processing System 

(CPS). Give specific information describing the equipment used in 

the Call Processing System. Is this equipment in any way associ- 

ated with a pay telephone? 

4. Refer to Original Sheet No. 10, Section 2.6, Automated 

Collect. Identify the equipment used, and its location, to 

provide an Automated Collect call. Is this equipment in any way 

associated with a pay telephone? 
5. Refer to Original Sheet No. 13, Section 2.15. In 

addition to the access dial-ups listed, include that 700 access 

dial-ups will not be blocked. 

6. Refer to Original Sheet No. 13, Section 2.16. It is 

stated that only calls preceded by a dialed "0" can be processed 

by Quest's equipment. Under current Commission regulations, all 

UO-8, calls shall be directed to the local exchange carrier's 

operator. Furthermore, all " O + "  intraLATA calls placed from a pay 

telephone shall be carried by the local exchange carrier. Provide 

a revised tariff sheet clarifying these restrictions. 

7. Refer to Original Sheet No. 14, Section 3.1, Type of 

Services. It is unclear when Quest intends to use mechanical or 

live operator assistance. Provide a revised tariff sheet 

clarifying this issue. 
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Done at Frankfort, Kentucky, this 23rd day of March, 1992. 

PUBLIC SERVICE COMMISSION 

ATTEST : 


